Comparison of Health Care Services Utilization and Metabolic Control

between Ethiopian and Non-Ethiopian Patients with Diabetes Mellitus
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'« MAJOR FINDINGS

Significant differances betwesn EC and NED patients with diabetes medllis wara found

i several paramebers of bolh lolisw-us &% melaboke eonlral

Conception of communication with madical stafd

= Ethicpian mmigran| pabienis landed o rate lower Feir bty lo comprahend
he esplanations of e doctors, dielitars and phamacisis.

= The nead for assistance wilh tanslation when examined by the physican
was hights among B0 patients wilh diabetes.

= Efhiopian immigran| patients iended fo rale kewer the frequency of discussing
diskbabes with e rurss and the frequancy of maeling with a digtcian

Use of medical sechnology

® Ethiopian immgran! patents ransly wsad glucomalers. The man reasons they gave for
Ihis were lack of recommendation 10 purchass hese devices and imiled irancial means.

Clinkzal exams ared madical fests

= Ethiopian imigrant salients lended lo reporl fewer refemals 1o dielicans and eve doclors,
Lesss: Efrinpian irnrmicran] palienis reparied having bleod pressure seasumemenis and
feet paminatbions.

= Thi rale ol he reconded biocd (eeEsune measurements was wer in the EQ group than
irt the cortrol group despile the same nurber of recorded visits $ the nuress.

= Hgodic, serum creabning, lipid profile and slacincamd icgram wem pafomed significandy
ks olien among EO patients in comparison ks NED partisipants despile he same
recorded rumber of visits fo the physicans.

= Mean Hgbd 1o value was signifcanty highar in the EC group than in tha conindl geop.

‘'« CONCLUSIONS

The kel Nalonsl Heslth Paumnce Law anbtles 5l pabionts 1o equitable Feallh sendces.
el, even when logislical and monelary access o medical cans sppears 1o be availsble
wgualy io all patients, EQ pafients iend In ulize them 4o a lesser exient or less efiectieky
becauss of language berriars and cullural diferences.

Inarder i ensure equity in the use of healihcane services, Fere i a need for a coser
scruting of the moes subtie bamars for follow-up clabetes cara, inchading the assumptions
ol heslth care providers regarding the capaciliss of the immigrant populssions. The
capaciias of both haakh care providans and EQ patients nesd In be anhanced tn advance
rroteal undemstanding and gl and commusicalion regarding follw-up care.
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